[bookmark: _GoBack]Know the older adults in your health care organization
Estimate the number of adult patients in each of these age strata (during the last month).

	Strata
	Number
	Percentage of total patients

	18–64 years
	
	

	65–74 years
	
	

	75–84 years
	
	

	85+ years
	
	

	Total number of adult patients
	
	100%



Know the language, race, ethnicity and religious and cultural preferences of the older adults in your care:

	Languages
	Percentage of total patients

	
	

	
	

	
	




	Race
	Percentage of total patients
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	Ethnicity
	Percentage of total patients

	
	

	
	

	
	

	
	

	
	

	
	

	
	




	Religious preferences
	Percentage of total patients

	
	

	
	

	
	

	
	

	
	

	
	

	
	



Know the health literacy levels of your older adults:

	Health literacy levels
	Percentage of total patients

	Low
	

	Moderate
	

	High
	



