
 

  
 
                                                            WEBINAR 
 

Back by popular demand 
The CMS Hospital Conditions of Participation (CoPs) 
 
Speaker: 
Sue Dill Calloway, President, Patient Safety and Health Care Education and 
Consulting  
 

To register, click on the corresponding links: 
 
Full Series - https://online.nebraskahospitals.org/events/event-registration/?id=8c5b644b-5c40-
4f35-b739-b825d4bfd9ec  $875 fee ($100 discount for full series) 

Part 1, Feb 6 – https://online.nebraskahospitals.org/events/event-registration/?id=09e054d6-
37ce-4e25-a49e-9945fa3d7d56  $195 fee 

Part 2, Feb 13 – https://online.nebraskahospitals.org/events/event-registration/?id=f97d6075-
5443-4f5a-8e8d-b8ab0a34471a  $195 fee 

Part 3, Feb 20 – https://online.nebraskahospitals.org/events/event-registration/?id=41c043dc-
11c4-445d-9501-e4ee010add58  $195 fee 

Part 4, Feb 27 – https://online.nebraskahospitals.org/events/event-registration/?id=0835eeac-
9295-4c14-a2d2-198741189834  $195 fee 

Part 5, March 5 – https://online.nebraskahospitals.org/events/event-registration/?id=01e1c830-
9bb3-4978-a159-6b6214895bac  $195 fee 
 

Remember, you can include as many of your colleagues as you wish per line. For 
each additional line/connection there will be an additional charge. Not sure if you’ll 
be able to make the live session? Everyone who registers will receive a link to the 
recording of the webinar that you have 60 days to view at your convenience, at no 
additional charge. 

Cost 

$195 per connection for NHA members. $390 per connection for non-members. 

Note: The fee is for one phone line with unlimited participants. 
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Speaker Bio 
Sue Dill Calloway has been a nurse attorney and consultant for more than 30 years. 
Currently, she is president of Patient Safety and Healthcare Education & Consulting. 
She was previously the chief learning officer for the Emergency Medicine Patient 
Safety Foundation. The speaker has no real or perceived conflicts of interest that 
relate to this presentation. 

Course Curriculum  (all times CT) 
  
Part 1: Feb. 6, 9 – 11 a.m. 
Topics covered include a general overview, CMS survey memos, surveyor training material, 
hospital deficiency reports, CMS 3 worksheets, required education, hard hit areas, board and 
medical staff, budget, contracts, emergency services, medical records, and standing orders. 
  
Part 2: Feb. 13, 9 – 11 a.m. 
The focus is on patient rights and includes the following topics: advance directives, consent, 
interpreters, grievances, exercise of patient rights, disclosures, privacy, safety, ligature risks, 
abuse and neglect, and visitation. 
  
Part 3: Feb. 20, 9 – 11 a.m. 
The focus is nursing and pharmacy. 
  
Part 4: Feb. 27, 9 – 11 a.m. 
Topics covered include quality assessment and performance improvement (QAPI), medical 
staff and hospital leadership, food and dietary services, radiology, laboratory and look back 
program, utilization review, and physical environment. 
  
Part 5: March 5, Noon – 2 p.m. (please note this is an afternoon session) 
Topics covered include infection control; discharge planning; organ and tissue 
procurement; surgical and anesthesia, outpatient, emergency; and respiratory and 
rehabilitation services. 
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