
 

  
 
                                                            WEBINAR 
 

For Critical Access Hospitals 
The CMS Hospital Conditions of Participation (CoPs) 
 
Speaker: 
Sue Dill Calloway, President, Patient Safety and Health Care Education and 
Consulting  
 

To register, click on the corresponding links: 
 
Full Series - https://online.nebraskahospitals.org/events/event-registration/?id=7fab496d-c19b-
48ab-919f-f8848524c3dd $700 fee (includes discount for full series) 

Part 1, Mar 10 – https://online.nebraskahospitals.org/events/event-registration/?id=3d9e2c9d-
256a-481c-9884-ac207aee878d $195 fee 

Part 2, Mar 17 – https://online.nebraskahospitals.org/events/event-registration/?id=978e88f1-
4a93-4b79-bbcc-7525e437989c $195 fee 

Part 3, Mar 24 – https://online.nebraskahospitals.org/events/event-registration/?id=6cd03608-
5283-423d-8200-b6465f2a4e24 $195 fee 

Part 4, Mar 31 – https://online.nebraskahospitals.org/events/event-registration/?id=fb6ff55a-
e1d4-481f-bf30-1eb55bf10021 $195 fee 
 

Remember, you can include as many of your colleagues as you wish per line. For 
each additional line/connection there will be an additional charge. Not sure if you’ll 
be able to make the live session? Everyone who registers will receive a link to the 
recording of the webinar that you have 60 days to view at your convenience, at no 
additional charge. 

Cost 

$195 per connection for NHA members. $390 per connection for non-members. 

Note: The fee is for one phone line with unlimited participants. 
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Speaker Bio 
Sue Dill Calloway has been a nurse attorney and consultant for more than 30 years. 
Currently, she is president of Patient Safety and Healthcare Education & Consulting. 
She was previously the chief learning officer for the Emergency Medicine Patient 
Safety Foundation. The speaker has no real or perceived conflicts of interest that 
relate to this presentation. 

Course Curriculum  (all times CT) 
  
Part 1: March 10, 9:00 – 11:00 a.m. 
Part One will include an introduction to the CAH CoP Manual, a review of recent memos issued 
by CMS and regulatory updates, safe injections, advanced directives, emergency services, 
drugs and equipment, and observation. 
  
Part 2: March 17, 9:00 – 11:00 a.m. 
Part Two will include a discussion of those portions of the manual covering pharmacy, dietary 
and nutrition services, physical environment, emergency department, and patient care 
policies. 
  
Part 3: March 24, 9:00 – 11:00 a.m. 
Part Three will include a discussion of those portions of the manual covering infection control, 
safe medication, patient services, outpatient services, labs, nursing, and discharge planning. 
  
Part 4: March 31, 9:00 – 11:00 a.m. 
Part Four will include a discussion of those portions of the manual covering radiology, 
contracts, emergency services, rehab, visitation, medical records, surgery, anesthesia, organ 
and tissue procurement, and special requirements for CAH providers of long-term care 
services (swing beds). 
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